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October 29 - 30, 2020

Renaissance Dallas at
Plano Legacy West Hotel

6007 Legacy Drive
Plano, TX  75024

AGENDATHURSDAY

1:00 PM - 5:00 PM Coding & Compliance Workshop
Margie Vaught, Healthcare Consultant

6:00 PM - 8:00 PM
Reception | Dinner With Sponsors

7:00 AM - 7:45 AM Breakfast with Sponsors

7:45 AM - 8:00 AM
Opening Remarks
Derek Lund

8:00 AM - 8:45 AM
Five Epic Ways to Motivate Employees, 

Other than Money
Laura Davis, SPHR, SHRM-SCP, IgniteHR

IT Cyber Security and Other IT Challenges
Mike McWilliams, Chief Revenue Officer, Reliable IT

8:55 AM - 9:40 AM

10 Minute Break 

10:10 AM - 10:55 AM
The Good, The Bad and The Ugly: How COVID-19 

Has Affected Our Revenue Cycle
Chris Kalish, President/CEO Brittain Kalish Group

Hazards in Orthopedic Practices and How to

Mitigate Them

Christie Hutchinson, RN, MBA,

Owner QCC Healthcare Consultants

11:05 AM - 11:50 AM

Grab Buffet Lunch & Visit with Sponsors

Lunch | Legislative Update: Bobby Hillert

Executive Director, Texas Orthopedic Association

11:50 AM - 12:20 PM

12:20 PM - 1:20 PM

Legal & Regulatory Changes in the Time of

Pandemic | Healthcare Measures Passed During

the 2019 Texas Legislative Session and the

Current Congress

Christopher B. Reed, Senior Counsel,

Weaver, Johnston, Nelson

1:35 PM - 2:20 PM

Practical Leadership Tips in a Post

Pandemic Workplace

Amy Hardin, CPLP, Talent Development,

Small Byte Workshops

AGENDAFRIDAY

Golf/Spa with Vendors

Renaissance

2:50 PM - 3:35 PM

3:35 PM - 4:00 PM Open Discussion and Wrap-Up
Derek Lund

10 Minute Break 

Break with Sponsors Group A / Networking

Lunch Cleanup / Break

Break with Sponsors Group B / Networking


