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Typical Marketing Sources

«Patient Referrals
«Chiropractors

«Physical Therapists
«Primary Care Physicians



Demographic and Targeted

Marketing
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Most Desirable Demographics

Ages 30 - 60 (M/F)
« Pre-Medicare Age
« Highest Potential Employment
« Highest Population of Insured (Employer / Private)
« Highest Incidence of Injury
« Lower Co-Morbidity (surgeries can be performed in
ASC - depending upon procedure)




Breaking Down the Demographics

Psychographics
« Habits
« Lifestyles
« Employment
e Family
« Location




Sample Demographic

Athlete / Weekend Warrior - (50 years old)
« Reaching the outlets they consume
« Educating them
» Creating a specific message
e Solving a common issue or injury
» Showing understanding of lifestyle




Sample Demographic (cont.)

T
: A Team Approach to Orthopedics & Sports Medicine

Orthopedics

and Sports Medicine

Tennig Etfiow is Not the Only Injury To Avoid

Dr. Charles Ruotolo, with more modern training and swing | using power generated in their core

MD, FAAOS adaptations, the frequency of this injury h is funneled and magnified WWWw., otalOrthoSports.com
Is shrinking. ne of the more under- | through the shoulder blade and into the
For most tennis 5, recognized injuries among players is a | shoulder and the arm to return each
) ¥ | shoulder injury. shot or 0 percent of
N tennis el as ths Tennis is a game of repetition, where | the enes ot or serve comes
traditionall most common. Ho! , | players are running side to side, while m the lower extremities and the
body’s core. This then needs the correct
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Knowing Your Audience

Does your shoulder hurt
again today?
How about that knee?

Get relief, right here.

- And get back to the things you love.

S A ] Expertise you trust.
WAl o Sl S % OV
Service you deserve.
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Google Search / PPC
Bid Strategy 9/ i .
& s |

o Should be focused on

transactional phrases /

« Using modifiers

/
« Robust list of negative keywords Fe -' ___-
» Tracked and modified daily a % o



Effective Use of Adwords

GO 816 best spine surgeon nj

Web Maps Shopping News Videos More ~ Search tools

About 112,000 results (0.45 seconds)

Dr. Dante Implicito, MD
www.njsms.net/ ~
Top Rated Dr for Back & Neck Pain Minimally Invasive Spine Surgery NJ

GO 8[6 acl repair surgery houston GO 8[6 herniated disc surgery nj

" . Web MNews Videos Images Sho n; More = Search tools
Web Videos MNews Images Shopping More - Search tools mag pping

About 253,000 results (0.23 seconds)
About 221,000 results (0.43 seconds)

Herniated Disc Surgery - NJSpineAndOrtho.com

ACL Repair Specialist - DrLikover.com www.njspineandortho.com/ = (855) 586-2615

www.drlikover.com/ ~ Discover The Cause And Begin Your First Steps Toward Pain Relief!
80% Get More Problems if Untreated. Don't Be The 80%. Book an Appt Now! Patient Testimonials - Spine & Neck Specialists - Free MRI Assessment
¥ 902 Frostwood Drive, Suite 269, Houston, TX - (800) 257-6074

XP Knee Replacement Schedule An Appointment Herniated Disc Treatment - njpcc.com

www.njpcc.com/Herniated-Disc-Pain ~  (973) 400-1716
#1 Rated Herniated Disc Specialist. Don't Wait Any Longer. Call Us Now.
Read Patient Reviews - Why Choose Us? - Our Doctors - Book Easily Online
Onhopedic Knee 8urge°n - ksfortho.com ¢ 44 State Route 23 #15b, Riverdale, NJ

www.ksfortho.com/ =
NW Houston Orthopedic Knee Surgeon Diagnostic, Treatment, & Therapy. Herniated Disc Surgery - M. Darryl Antonacci, MD, FACS
Hip Treatment & Care - Foot and Ankle Treatment - Contact Us - New Patients www.spineandscoliosis.com/HerniatedDisc ~ (888) 503-0244

¢ Suite 200, 17270 Red Qak Dr., Houston, TX Reqguest a Online Case Review Now!
Qur Locations - Spinal Case Review - What Patients Say - Top Spinal Surgeon

About Dr. Likover Surgery Videos




Wasting Money with Adwords

GO SIC natural back pain relief Go 81'6 back pain home remedy

Images

picpainmd.com/back-pain ~ (973) 866-0336
Award Winning. Amit Goswami, M.D. Call Today!
¢ 2 Sears Drive, Suite 103, Paramus, NJ
Locations Sciatica
Back & Neck Pain

Where is Your Pain?
www.atlanticspinecenter.com/PainFreeNow ~ (B88) 958-6602
In Three Steps We Can Identify The Cause And Recommend A Treatment.
Get Your Free MRI Review - Free Initial Consultation - New Jersey Spine Leaders
New Diagnostic Procedures - Types of Spine Treatments - Spinal Conditiol
¥ 495 Prospect Ave, West Orange, NJ

Remedies For Back Pain - Ivy League Trained
www.epicpainmd.com/back-pain ~ (973) 866-0336

Award Winning. Amit Goswami, M.D. Call Teday!

9 2 Sears Drive, Suite 103, Paramus, NJ

Sciatica Back & Neck Pain

Where is Your Pain?
www.atlanticspinecenter.com/PainFreeNow ~ (B88) 958-6602
In Three Steps We Can Identify The Cause And Recommend A Treatment.
Get Your Free MRI Review - Free Initial Consultation - New Jersey Spine Leaders
© 495 Prospect Ave, West Orange, NJ

Lower Back Pain Relief - montvalehealth.com
www.montvalehealth.com/ ~

Expert Treatment for Back Pain Caused By Sciatica Problems

Home - Request an Appointment - About Us




Search Retargeting

How it Works
 Potential patient views site Your Site ser Leaves
. . B —_— —
« Cookie dropped into browser “JL
i
« Cookie triggers custom ads on Skt

other sites
« Reminds patient if they have

not made a call / appointment
« Creates brand recognition for
your practice



Using Social Media Effectively

Creating Relevant Content

« Relevant to your specialty
 Directs patients back to website

« Touches on news relevant to your
audience (athlete injuries, new
technology, research, etc)

 Blogs in list format (5 Things... 7
Ways..., etc.)




The “Social Media Compan

Domne tumors.

Like - Comment - Share

! f""DI iI 24

Orthopedic doctors go through several years of schoeling to gain their
expertise. They first earn an undergraduate bachelor's degree at a four-year
college, then attend medical school for four to eight years. Upon graduating
medical school, orthopedic specialists enter a residency of one to five
years.

Like - Comment - Share

The most common types of injuries that onhopedic doctors treat ane sirains,
fractures, muscle damage, spine disorders, tendon damage, anhritis, and

H May 8

The area of sports injuries focuses opAnjuries such as concussions. There
are an estimated 3.8 million concussions in the U.S. each year, either
professional or amateur sports or recreational activities, according to the
Centers for Diseage Control and Prevention.

Like - Comment - Share




Effective Social Media

Dr. Kevia Yao's Trigeminal Neuralgia news piece on CBS Mews Mew York will
be on the 11pm news on Wednesday 2/19. As soon as the story is aired, a
copy will be available online. We will make sure to post the link.

We are very happy to do what we can to spread the message of TN

Awareness in any way we can. Hopefully, this story helps raise awareness
and shines some much needed light on TN.

Like - Comment - Promote - Share ©h 10 CJ3 [E5
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http//newyork.cbslocal.com/2014/02/21 /seen-at-11-new-treatment-provides-
relief-from-horribly-painful-tn-disease/

Seen At 11: New Treatment Provides Relief From Horribly
Painful ‘TN' Disease - CBS New York
e K ] -
ddenly struck with a
onditi 1 debilitating » es the
unthinkable. But there are new treatment options.

Like - Comment - Promote - Share
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Likes / Followers
Quality vs. Quantity

s Liked

1,495 1,197 6,472



Building a Relevant Social Media
Audience

« Using email database / EMR
o Age
e Location

« Likelihood of transitioning
into patient




ocial Media Marketing

. ScienceDaily

Certain gut bacteria may induce metabolic changes following exposure to ke - Cor Share- 15174 L1112 @ 75
artificial sweeteners http:/ow.ly/2NFcWt

Certain gut bacteria may induce
metabolic changes following
exposure to artificial sweeteners

Artficial swesteners have long been promoted as diet
and healtn aids. But breaking resean s that
8 these products may be leading 10 the very diseases...

Athenahealth ils Like Page

The ICD-10 deadline has changed, but athenah&aith is ready. We keep
caregivers on top of all the changes in health care, from Meaningful Use to
new payment models. Get our free whitepaper “Thriving Through the
Changes to Come"” to learn more.

m Salesforce il Like Page

Grow faster with the wonaw#1 CRM app. Watch the demo to see how

Salesforce can improve your busivess. ICD10 success

43 In EHR Usability
by KLAS

Free demo

Prepare for ICD-10

Meet with us, and see how our Best in KLAS services can help you

M
See the #1 CRM in Action! .
The Trusted CRM chaice of 100K+ Companies. Watch & Free Demo Like : Com
Nicholas Benedetto D'Uva with Stephen Donahue
others at Tuscan Bistro Bar

3 hrs

i SclenceDalily

New branch added to European family tree: Europeans descended from at
least 3, not 2, groups of ancient humans http:flow.ly/2NFcWs

Come see Angelica Gomez and | tonight Happy Hour till 7 then $3.50 craft
$ 5 wings $ 2 miller Coors ying

New branch added to European
family tree: Europeans descended
from at least 3, not 2, groups of...




Public Relations and Media
Exposure




What is Public Relations?

The management and execution of the
spread of information an organization
and the public.

The creation and maintenance of a
public perception or image.

The proper utilization of media to
create or convey messaging.
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The Angle

The angle is everything!

e Why is this worth 3 minutes?

e Why is this worth 1,500
words?

e What is the bigger issue?

e Who is the audience?

e How does this help ratings /
readership?

e Why are you the authority?




wiw Rege

REGEN(Y HEAlTH(ARE

rgery in New York

ruw L

L ——

CRAIN'S

Health Pulse

Homo | TodaysPulse | Puise Exra  Archive
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Today's News’ rii ticeter 8.0, Medical tourism destination: Upper East
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At A Glance

Wednesday 03,

High: 64 Low: 5:

Home | Our Town | West Side Spirit | Our Town Downtown | CityArs | Best Of Manhattan | Real Estate

How Much Would You Pay For A New
Knee?
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Connecticut

Getaways

(800) 222-2909

m kicking in in January, millions

inability to find a desirable policy. His busine

Chief Executive.n

P — cobu | ceo
a5 Gusiores | Evorms

WE'RE SERIOUS
ABOUT BUSINESS

GAME CHANGING TAX INCENTIVES.
FIND OUT MORE.

How Comp anies Can Leverage a Direct Contracting
Model of Healthcare to Lower Their Costs and
Improve Outcomes

¥ SignUpfi
Buy Tickets

eather

News Home New York New Jersey Connecticut Business Health Entertainment

St. Francis Hospital, The Heart Center; No
wassmhencars Heart Surgery at Good Samaritan Ho

News

Seen At 11: Saving Money By Haggling For
Health Care

Apil 4, 2014 11:27 PM
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Medical Breakthrough PR

Primetime Evening News
C K f Met t N I Y

NEW TONIGHT

. Dr. Kevin Yao
NEUROLOGIST, METROPOLITAN NEUROSURGERY
7

Over 2 Million In Viewership

Demographics




Teeing Off On Back Pain - Dr. Dante Implicito

Cause Based PR

Dr. Dante Implicito Golf and Your Spine - News ...
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Patient Based PR

o0, 1.5,
NEUZEN
=X N

Over one and a half million people saw this segment when it aired + over a million hits on the doctors website.




#1 Rule: IT' S NOT ABOUT YOU

Always about the patient
Highlighting patient obstacles
and struggles

You are a catalyst to their
happiness, not the source
Quotes and medical opinion
Always sympathetic to patient



Identifying Relevant or Specialized
Outlets

Thinking Past Traditional Media

Athlete?

Vocation Specific?

Publications with specific interest?
Part of a larger issue?

Reader Relevance?



Patient Based PR (cont.)

Getting Back on The
Horse After Spine Injury

Rider Returns to Com- 4th in t
petition C
After Spinal Surgery

P . kﬂsl snsr 3

«'5 WOMAN'S REMARKABLE RECOVERY AFTER HORSE ACCIDENT LWS
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Tracking PR ROI

Reception staff

Dedicated phone number
Intake forms

EMR

Web traffic monitoring
Monthly patient acquisition
reports




Community Involvement




Sponsorships

«Local sports teams
*High School Sports

eState or county sports
tournaments

5k’ s, 10k’ s, charity
walks, etc




Eftective Promotional Items




Sample Demographic:
Parents with High School Aged
Children

» Between the ages of 36-55
 Highest group of employed / insured
 Highest instance of orthopedic conditions

» Highest demographic of elective orthopedic surgeries



Psychographics of this population

« Desire to feel “young again”
» Health and fitness minded

« Wish to enjoy the second half of their lives
unrestricted by pain



The Importance of Cohesive
Marketing

- Marketing Agency

- Advertising Agency

- Public Relations Agency
IN THE PAST... - Digital Marketing Agency

T0 BE COMPREHENSIVE, PHYSICIANS - Web Design Company
AND OFFICE MANAGERS HAD TO MANAGE

‘ |MULTIPLE COMPANIES. - Social Media Management Company

- Search Engine Optimization

- Graphic Design Company

- PhotolVideo Production Company
- Business Development Firm




G AL NMARKETING

The 5 Most Effective Medical Marketing Tools in Spine,
Orthopedics, Neurosurgery and Multi-Specialty
Practices

Daniel Goldberg
CEO & Creative Director of Gold Medical Marketing
Daniel@GoldMedicalMarketing.com
www.GoldMedicalMarketing.com

073.287.7916



